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Q & A – Quick Summary  
Webinar Answers provided by Dr. Kevin Katz, Medical Director, 

Infection Prevention and Control, North York General Hospital   

 
What about the assessment centres? 
 
These are being established across the city – we will send out a list of this and have a link on our 
website.  As of March 17, 2020 NYGH has opened an assessment centre at the Leslie main site. 
 
Is there express testing for providers? 
 
Providers should be being prioritized, and we are actively looking at ways to ensure providers are tested 
as quickly as possible, including exploring the Branson site as an option for provider-specific testing. 
 
Is there a way to self-screen? 
 
Yes, we have jointly developed a self-triage tool for people to screen if they need to take further action.   

https://covid19toronto.ca/ 
 
 
How long should people self-isolate if they have symptoms ? 
 
For a minimum of 7 days, and 2 days after symptoms resolve. You can also learn more by clicking here 
  
Who should be tested? 
 
NOTE: This has changed since the webinar, current guidelines for the Toronto Region are: 

• ONLY people who are risk for transmitting COVID-19 to large groups of people will be 
tested at assessment centres, ie.:  

o Those who work within at-risk settings (ie., hospitals, LTC Homes, Paramedics) 
o Those who reside in vulnerable settings (e.g., homeless shelter, prision, 

retirement home) 
o Those who have been sent by Toronto Public Health (i.e., active cluster 

outbreaks within Toronto Region).   

• This strategy is also intended to prevent exposing those who are medically frail or 
immunocompromised from inadvertent exposure in testing centres and is aligned with 
the Chief Medical Officer of Health for Ontario’s direction on social distancing. 

• Everyone else, even those with mild symptoms who have returned from travel, do not 
need testing, unless they get sick enough to go to an Emergency Department. 

 
How specific is the COVID-19 test? 
 
There are different kinds of tests being used such as: molecular, RNA virus, PCR, multiplex, e-gene, n-
gene, spike gene. 
 

https://covid19toronto.ca/
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/self-monitoring-self-isolation-isolation-for-covid-19.html
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The test at NYGH is very sensitive and has been performing well.  It also depends on how well the swab 
is taken. 
 
Should people still self-isolate for 14 days after travel? 
 
This is the message to the public, however, more important is social distancing and we need to educate 
the public about how important social distancing is. 
For health care providers (as of March 19, 2020):  

Dr. David Williams, Chief Medical Officer of Health issued a new statement regarding 
“Managing Health Worker Illness and Return to Work COVID-19.” Please read it in its 
entirety. 

  
I highlight the following: Dr. Williams is “recommending that Health Care Workers who 
have travelled outside of Canada within the last 14 days self-isolate for a period of 14 
days starting from their arrival in Ontario. Health Care Workers should not attend work 
if they are sick. If there are particular workers who are deemed critical, by all parties, to 
continued operations, I recommend that these workers undergo regular screening, use 
appropriate Personal Protective Equipment (PPE) for the 14 days and undertake active 
self- monitoring, including taking their temperature twice daily to monitor for fever, and 
immediately self- isolate if symptoms develop and self-identify to their occupational 
health and safety department. 

 
Which PPE should be used? 
 
In the hospital, we have moved to regular surgical masks as opposed to N95 for mild COVID cases, which 
is a welcome move.  We have also focused on preservation of PPE, for example, you can wear a 
respirator/mask until it is damp/wet or uncomfortable and of course if it is contaminated, it needs to be 
changed. To learn more about Public Health Ontario’s guidelines, click here. 
  
What about the lack of PPE? 
 
There is a provincial table currently looking at PPE/supply chain.  Please complete the short 

https://www.surveymonkey.com/r/ZJFMB29 
survey will be sent out to primary care practices in the community in regards to their PPE supplies – we 
want to know if practices are running short on PPE or within one week of running out of PPE because we 
don't want offices to shut down.  We will send out a link to the PPE survey as soon as it is ready. 
   
Who should we see in the office? 
 
We have gone to a virtual first model, and only see patients in person who really need it.  We have also 
changed our office processes, ie. We put a table in front of the front desk, so that there are always 6 
feet in between patients and staff, and we have also organized to only see respiratory patients at the 
end of the day 
 
What virtual options are available? 
 

file:///C:/Users/jschembr/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/7FM1SNA6/In%20line%20with%20current%20PHO%20IPAC%20guidelines%20https:/www.publichealthontario.ca/-/media/documents/ncov/updated-ipac-measures-covid-19.pdf%3fla=en
https://www.surveymonkey.com/r/ZJFMB29
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There are several tools available - see OntarioMD (https://www.ontariomd.ca/pages/virtual-care-

tools-for-physician-practices-to-help-practices-contain-the-spread-of-2019-ncov.aspx) for virtual 
care tools direct to patient.  There is also the OTN option (they can onboard 50 docs/day).   
  
How long will the pandemic last? 
 
This is a difficult question, however, past pandemics have been in the 8-12 week range perhaps.  
However, as our is to extend (by flattening the curve), we could potentially have an additional wave or 2 
and it is uncertain whether it will be slowed by summer weather. 
  

 

https://www.ontariomd.ca/pages/virtual-care-tools-for-physician-practices-to-help-practices-contain-the-spread-of-2019-ncov.aspx
https://www.ontariomd.ca/pages/virtual-care-tools-for-physician-practices-to-help-practices-contain-the-spread-of-2019-ncov.aspx

